To: Resident Council 

Copper Lake Estates - Independent Living 
1225 Lakeshore Drive 
Edmond, OK 73013 

Cc: Senior Lifestyle, Corporate Campus 

303 E Upper Wacker Dr #2400, Chicago, IL 60601 

Cc: Lee Holland, Executive Director, Copper Lake Estates 

From: Charlie Dean, Resident, 903-926-2948 

Date: January 25, 2016 

Subject: Senior Rights, Dishonesty, Hiding Information 

Ladies and Gentlemen, 

During Dinner this evening I asked Mary Lanie, Secretary of Resident Council, to email 
me a digital copy of the Minutes of the January 21, 2016 meeting. She told me “that’s 
not something we do.” I asked Mary where I could get a digital copy and she told me 
she did not know. I asked her if she typed it up on her computer and she said “I sure 
did.” I asked Mary if she could give me a digital copy and she said “no.” I asked her 
why and she angrily changed to subject and asked why I wanted it. Mary told me that 
the Bylaws prohibit the sharing of digital material. 

I asked Mary if the digital copy was on her computer and she said “I don’t know.” I 
asked her if it was on one of the computers in the Copper Lake Estates office and she 
said “I don’t know.” I asked her if it was on somebody else’s computer and she said “I 
don’t know.” I reminded Mary that she was being evasive and dishonest. 

• It was dishonest for Mary to tell me that she did not know how or where I could 
get a digital copy of the Minutes. 

• It was dishonest for Mary to tell me that she could not give me a digital copy. 

• It was dishonest for Mary to tell me that the Bylaws prohibit the sharing of digital 
material. 

• It was dishonest for Mary to tell me that she did not know if the digital copy was 
on her computer. 

• It was dishonest for Mary to tell me that she did not know if a digital copy was on 
one of the computers in the Copper Lake Estates office. 
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• It was dishonest for Mary to tell me that she did not know if the digital copy was 
on somebody else’s computer. 

• The only honest thing Mary told me was that she typed up the Minutes on her 
computer. 

It is highly unlikely that Mary would have been so evasive and dishonest were it not for 
at least some officers of Council supporting such evasiveness and dishonesty. It is 
highly unlikely that Mary would have been so evasive and dishonest were it not for Lee 
Holland supporting such evasiveness and dishonesty. 

According to the Resident Handbook, the name and contact information of the Regional 
Director of Operations is available from the Concierge (in the downstairs lobby). If it is 
there, it is hid good and it is obvious that Lee Holland does not want this material to be 
easily accessible to the Residents or their families. 

By sending a copy of this to Lee Holland, I am notifying him that it would be best if he 
and I avoid each other until the Corporate office can intervene adequately. 
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